Vortex Pharma Solution Website Privacy Notice

Privacy Notice

Thank you for visiting www.vortexpharmasol.com.

This Privacy Notice will explain how Vortex Pharma Solution uses the personal data we collect, as
well as our use of cookies, in compliance with the EU General Data Protection Regulation (EU GDPR),
The US CCPA, from you when you use our website. Any question regarding to the use of Personal
Data, please contact data.privacy@vortexpharmasol.com.

This Privacy Notice applies only to this website, therefore if you visit another website related to or
recommended by Vortex Pharma Solution, please consult the privacy notice on the respective
website.

What data do we collect?
How do we collect it?
How Vortex Pharma Solution may use your personal data
Cookies & types of Cookies
Retention of personal data
Your rights
How Vortex Pharma Solution may share or transfer your personal data
Links to other websites
Security information
Modifications
How to contact us
What data do we collect?

o Personal data: name, email address, phone number (optional), IP address, among
others.

How do we collect it?
When you visit our website and voluntarily provide your personal data.
We collect data and process data when you:

e Register online

e Voluntarily complete a customer survey or provide feedback on any of our message
boards or via e-mail

e Use or view our website via your browser’s cookies, IP address, network interaction
history and website history.

How Vortex Pharma Solution may use your personal data

Vortex Pharma Solution will only process your personal data where there is a legal basis for doing so,
and where it is necessary to carry out the purpose for which it was collected.

Vortex Pharma Solution may use your personal data to communicate with you about our services,
and to respond to your inquiries. We may also use your personal data to send you marketing
communications that we believe may be of interest to you, but only if you have consented to receive
such communications. You have the right to withdraw your consent at any time.
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Cookies

Cookies are small text files that are placed on your device when you visit our website. We use
cookies and similar technologies to improve your browsing experience and to personalize content
and advertisements. We may also use cookies to analyse how you interact with our website and to
monitor website performance. You can manage your cookie preferences through your browser
settings.

For further information, please visit https://allaboutcookies.org/

Types of cookies:
There are several different cookies, however, our website uses:

- Functionality — Vortex Pharma Solution uses these cookies so that we can recognize you on our
website and remember your preciously selected preferences. These could include that language you
prefer and location you are in. A mix of first-party and third-party cookies are used.

- Advertising — Vortex Pharma Solution uses these cookies to collect information about your visit to
our website, the content you viewed, the links you followed and information about your browser,
device, and your IP address.

Retention of personal data

Vortex Pharma Solution will follow the appropriate actions to ensure your personal data is retained
only for the period required to fulfil the purposes outlined in this Privacy Notice. Vortex Pharma
Solution will only retain personal data for a longer period if required or permitted by law or by
applicable regulations.

Your rights

You have the right to access, rectify, and erase your personal data, as well as the right to restrict or
object to its processing, and the right to data portability. You also have the right to lodge a
complaint with a supervisory authority if you believe that your rights have been infringed.

Link to European Data Protection Board: https://www.edpb.europa.eu/edpb _en

Denmark: http://www.datatilsynet.dk/

USA: https://cppa.ca.gov/ (but only for California residents)

How Vortex Pharma Solution may transfer or share your personal data

We do not share your personal data to third parties. However, we may disclose your personal data if
required by law, or if we believe it is necessary to protect our rights or the safety of others.

Links to other websites

This website may provide links to associated or external websites. Vortex Pharma Solution is not
responsible for the content, quality, data processing activities or data protection practices of any
other website. If you visit another website, please consult the privacy notice and privacy settings of
the respective website.

Modifications

Vortex Pharma Solution may update this Privacy Notice from time to time to reflect changes in our
practices or legal obligations. We will post the updated Privacy Notice on our website and indicate
the date of the latest revision.

Contact information

If you have any questions or comments about this Privacy Notice, please contact Vortex Pharma
Solution A/S at data.privacy@vortexpharmasol.com.
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